
 
 

 

VOXWARE AWARDED AAFES CONTRACT FOR VOICE SOFTWARE 
Army & Air Force Exchange Service Deploys Voxware 3  

HAMILTON, NJ – December 1, 2009 – Voxware, Inc. (Nasdaq: VOXW), a leading supplier of software 
for voice-driven warehousing operations, announced that AAFES, the Army & Air Force Exchange 
Service, has awarded a five year contract to Voxware for the deployment of its Voxware 3 software 
product. 

Voxware was selected after a competitive evaluation process.  The solution operates on Intermec CN3 
voice-enabled wearable computers and is powered by Voxware 3, the configurable voice software 
product serving the warehousing market. 

To date the Voxware 3 software product has been deployed in 3 of the 11 AAFES distribution centers 
worldwide.  Future Voxware 3 deployments will progress over the period of the contract. 

 “AAFES is a very large organization with a huge mission to serve a very important community,” said 
Scott Yetter, Voxware CEO.  “When an enterprise of that stature and importance chooses Voxware, it 
not only pleases us but makes us strive to fulfill the trust that has been placed in us.”   

About Voxware 
 
Voxware, Inc. (NASDAQ: VOXW), provides voice-driven software products that optimize the full 
spectrum of warehouse operations for greater accuracy, productivity and flexibility in supply chain 
execution.  Voxware’s corporate headquarters are in Hamilton, New Jersey, with operating offices in 
Cambridge, Massachusetts, the United Kingdom, and France. Additional information about Voxware 
can be obtained at http://www.voxware.com.  
 
About AAFES 
 
The Army & Air Force Exchange Service (AAFES) is a joint command of the U.S. Army and U.S. Air 
Force, and is directed by a Board of Directors who is responsible to the Secretaries of the Army and the 
Air Force through the Service Chiefs of Staff. AAFES has the dual mission of providing authorized 
patrons with articles of merchandise and services and of generating non-appropriated fund earnings as 
a supplemental source of funding for military Morale, Welfare and Recreation (MWR) programs. To find 
out more about AAFES' history and mission or to view recent press releases please visit our Web site at 
http://www.aafes.com/pa/default.asp. 
 

This news release contains forward-looking statements.  Such statements are subject to certain factors that may cause Voxware’s plans to 
differ or results to vary from those expected including the risks associated with Voxware’s need to introduce new and enhanced products and 
services in order to increase market penetration and the risk of obsolescence of its products and services due to technological change; 
Voxware’s need to attract and retain key management and other personnel with experience in providing integrated voice-based solutions for 
e-logistics, specializing in the supply chain sector; the potential for substantial fluctuations in Voxware’s results of operations; competition 
from others; Voxware’s evolving distribution strategy and dependence on its distribution channels; the potential that speech products will 
not be widely accepted; Voxware’s need for additional capital and its ability to raise such capital on terms acceptable to Voxware; the 
potential for Nasdaq delisting proceedings; and a variety of risks set forth from time to time in Voxware’s filings with the Securities and 
Exchange Commission.  Voxware undertakes no obligation to publicly release results of any of these forward-looking statements that may be 
made to reflect events or circumstances after the date hereof or to reflect the occurrence of unexpected result. 
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For Additional Information:  
Public Relations Contact:  
PR@voxware.com 
 
Investor Relations Contact:  
William Levering 
IR@voxware.com 
609-514-4100 
 
Product/Sales Inquiries:  
marketing@voxware.com  
609-514-4100  ext. 4122  
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