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HOWEG IMPLEMENTS A VOXWARE-BASED VOICE SOLUTION DELIVERED BY 
EXPERTEAM  AG 
 
Zürich, Switzerland– December 15, 2008 – Voxware, Inc. (NASDAQ: VOXW), announced today 
that a voice-picking solution was delivered to Howeg by ExperTeam, and operates on LXE HX3 
hands free - terminals. The initial deployment will see 14 Voice pickers in a deep freezing 
warehouse at Howeg`s main distribution centre in Winterthur, close to Zürich. 
 
The project started with a pilot project and is anticipated to be fully operational by the end of 
November 2008. The Voice picking application developed by ExperTeam addresses different types 
of picking operations, including single and multi-customer commissioning processes. 
 
Howeg has been operating their warehouses (deep freezing and normal temperature) since 2003 
with a sophisticated warehouse management system from ExperTeam, operating it with standard 
hand terminals. The implementation of the Voice system therefore had to fulfil several goals: 
improve ergonomy for pickers (“hands and eyes free”, no thick gloves to handle a terminal 
keyboard), boost productivity and pick quality. 
 
To facilitate the Voice implementation, ExperTeam integrated the Voxware Voice solution 
completely into the existing warehouse management system, thus reducing Voice training 
expenditure to approximately 20-minutes language training. Howeg was especially pleased about 
the fact that the conversion from manual terminals to Voice could be done step-by-step.  
 
About Howeg 
Howeg is part of transGourmet Schweiz AG, a joint venture of the German wholesale dealer 
REWE Group and Coop Schweiz, Switzerland`s 2nd biggest retailer. Howeg is one of the leading 
companies in the delivery of food and non-food articles to hotels, gourmet sector, hospitals, 
canteens, schools, etc. For more information see www.howeg.ch. 
 
About ExperTeam 
ExperTeam specializes since 1985 in Supply Chain projects. Based on highly motivated staff with 
broad experience, state of the art tools and procedures, ExperTeam`s focus is always on customer 
needs and satisfaction. For more information see www.experteam.ch  
 
About Voxware 
Voxware, Inc. (NASDAQ: VOXW), provides voice-driven software products that optimize the full 
spectrum of warehouse operations for greater accuracy, productivity and flexibility in supply chain 
execution. For more information see www.voxware.com  
 

# # # 
 

For Additional Information:  
 
Public Relations Contact: 
PR@voxware.com 
 



 

 
 

 
        Please visit our website at www.voxware.com for additional disclosures and further information  

Investor Relations Contact: 
William Levering 
IR@voxware.com 
609-514-4100 
 
Product/Sales Inquiries: 
marketing@voxware.com  
609-514-4100  ext. 4122 

 
 

This news release contains forward-looking statements.  Such statements are subject to certain factors that may cause Voxware’s plans to differ or 
results to vary from those expected including the risks associated with Voxware’s need to introduce new and enhanced products and services in order 
to increase market penetration and the risk of obsolescence of its products and services due to technological change; Voxware’s need to attract and 
retain key management and other personnel with experience in providing integrated voice-based solutions for e-logistics, specializing in the supply 
chain sector; the potential for substantial fluctuations in Voxware’s results of operations; competition from others; Voxware’s evolving distribution 
strategy and dependence on its distribution channels; the potential that speech products will not be widely accepted; Voxware’s need for additional 
capital; the pending Nasdaq delisting proceedings; and a variety of risks set forth from time to time in Voxware’s filings with the Securities and 
Exchange Commission.  Voxware undertakes no obligation to publicly release results of any of these forward-looking statements that may be made to 
reflect events or circumstances after the date hereof or to reflect the occurrence of unexpected results. 

 
 


