
VOXPILOT 
Active Decision support for WArehouse voice

Perceive, Diagnose, Act.  Control your voice operation 
with advanced real time analytics.  Voxware empowers 
workers: now VoxPilot empowers management. 

In a warehouse, every second 
counts.  That’s why real 
time information can make 
the difference between elite 
businesses and the rest of 
the pack.  But it’s not enough 
anymore to just know what’s 
going on – you need to react 
before mistakes compound and 
concerns turn into problems.  

VoxPilot goes far beyond the 
dashboards and dials typical of 
other voice offerings.  It is the 
only real time analytics system 
for voice-intensive warehousing 
operations that is role-based, 
action-oriented, and scalable.

VoxPilot gives you both instant 
data and power to intervene all 
in the same place – right at your 
fingertips, in a visual display that 
you customize to your specific 
needs.  Labor resources can be 
optimized in real time and things 
get done faster.

VoxPilot can be tailored to the 
needs of users who have different 
roles – so warehouse managers 
and logistics executives can have 
views of operational data specific
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to their job requirements. A dashboard 
of customizable widgets gives each user 
meaningful visibility into the warehouse.  

VoxPilot is the only voice picking 
dashboard with a one-click bridge 
from analytics to action – giving you 
the power to intervene in work as it is 
progressing.  It is fully integrated into 
VoxConsole, eliminating third-party 
products or tedious logging in and out of 

different programs.  Real time action is 
even possible across multiple DCs.  Your 
visibility and power to act extend over 
the entire set of facilities in your care.

Dashboard technology is not new, but 
VoxPilot is the first to be completely 
integrated into the existing management 
application, bringing actionable options 
and information in the same vision. 
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Now real time reporting is fully utilized, since managers 
can respond to it swiftly. 

VoxPilot’s one-click bridge breaks the passive 
standard.  The actual work represented by visual 
charts is accessible through a palette of commands, 
enabling authorized users to adjust workloads and 
priorities in real time.  For example, if a key customer 
needs to have an order filled immediately, a manager 
can move the corresponding assignment to the top of 
the queue, or reroute more productive workers to fill 
that order.

Managers progress quickly from perception to 
diagnosis and action.  With just a few mouse clicks, 
they see:

• Real time graphical representation of analytics, 
such as worker productivity, shorts, errors, etc

• The corresponding data

• Options to alter processes in the voice solution as 
a reaction to the data 

With VoxPilot, Voxware continues its track record 
of innovation by giving logistics managers the most 
powerful and practical “active dashboard” in the 
business – and the only one that is role-based, action-
oriented, and scalable.  Today’s manager needs real 
time decisions, not just real time information.  VoxPilot 
delivers both.

Key Features
• Fully configurable, user-specific interface

• Real time vision and control across multiple 
warehouses

• Advanced graphical analytics, with configurable 
reports

• Complete integration into the VoxConsole

• One-click bridge from analytics to commands

• Diverse and growing array of widgets to choose from

• Widget cloning enables multiple configurations for 
the same data tools without having to keep resetting 
the specifications

• View worker-related, issue-related, or area-related 
information and have the capacity to act on all of 
them

• Alerts based on configurable thresholds 

since managers can respond to it swiftly.


