
VOXWARE VOICE MANAGEMENT SUITE 
Product overview

Demand more from your voice provider. It’s no 
longer enough for voice solutions to improve worker 
productivity and accuracy in the warehouse.  The 
real measure of a voice solution is the flexibility and 
control it grants you in meeting warehouse changes 
head on. 

At Voxware, we’ve been delivering voice solutions 
to warehouses for over a decade.  Our software 
is deployed at hundreds of sites and used daily 
by thousands of workers.  Enterprises use 
Voxware to deliver on their core business goals 
involving customer satisfaction and supply chain 
competitiveness.  All that experience has given us 
some perspective. 

www.voxware.com | info@voxware.com 
© 2012 Voxware, Inc. All rights reserved worldwide.

1

 A few years ago, we set out to make voice solutions 
independent of the hardware, easier to create, and far 
easier to adapt to changing business requirements. 
We wanted to see the benefits of voice sustained 
over the long haul. Along the way, we delivered some 
industry “firsts” and changed the market for voice in the 
warehouse.

The result was Voxware Voice Management Suite 
(VMS), an innovative, configurable software product 
that not only fulfills the fundamental promise of 
voice technology, but goes beyond that to deliver 
unprecedented adaptability, portability, and scalability. 
This document gives you an overview of Voxware VMS.

 



Management

Voxware VMS achieves the second goal with a set 
of voice solutions that packages the expertise we’ve 
gained in over a decade of delivering mission critical 
voice applications. With Voxware VMS, workers 
streamline tasks and make almost zero mistakes. 
Work gets done faster and order auditing becomes an 
unneeded function.

Voxware VMS is based on a unique three-level 
software architecture, represented by the pyramid 
below.  At the top is the voice solution.  Voxware WMS 
solutions are based on configuration tools, VoxStudio 
and VoxConnect, which occupy the middle layer.  The 
foundation for the solution is the Enterprise Voice 
Architecture, a powerful software platform that makes 
Voxware VMS solutions adaptable, portable, and 
scalable.
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Fulfilling the Fundamental 
Promise
Optimizing the contribution of your workforce is the 
fundamental promise of voice in the warehouse.  To 
do that, a voice solution has to do two things very 
well.  First, it has to recognize what every worker 
says – accurately and quickly.  Second it has to 
capitalize on workers’ ability to operate hands-free.

Voxware VMS achieves the first goal with VISE, our 
noise-robust voice recognizer.

Developed to operate in high noise settings and 
support a widely diverse workforce, VISE delivers 
99.9% recognition accuracy.
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configured.  Creating the solution takes far less time 
than it does with a custom-programming project – yet 
the solution is tailored to your requirements and can be 
quickly changed if needed.

The Voxware VMS toolset also includes VoxConnect 
for integration with your WMS, ERP, or order fulfillment 
system.  VoxConnect enables messages to be 
exchanged between systems without resorting to 
hard-coded interface programs or embedded “direct 
connect” modules.  This gives you great flexibility as 
the voice and WMS systems can evolve independently 
of each other, as long as the messages stay the same. 

Voice Solutions
Voxware VMS includes a variety of voice 
applications that can be configured in many 
ways, and thus tailored to your specific 
business requirements.  Some of them are:

• Order Picking

• Pick and Pass

• Put to Store

• Replenishment

• Loading

• Putaway

Also included with every Voxware VMS 
application is VoxConsole, an administrative 
tool, and VoxPilot – a real time analytics 
system that gives managers visibility into 
active work and a “one-click bridge” to take 
action on anything they see.

Voxware VMS solutions also include pre-built 
adapters for leading WMS packages, which 
speed deployment and future reduces cost for 
users of those systems.

Voice Toolset
Every Voxware VMS application is created 
through a visual configuration tool.  In 
VoxStudio, the voice workflow is literally 
diagramed and task options are chosen.  Prompts 
heard by the worker, as well as the expected 
responses, are all pre-packaged and assembled 
together depending upon which functional options are 
selected.  

For instance, if you store multiple products at a pick 
face and need the worker to verify which one is being 
picked up, all you do is check a box and the extra 
prompt/response is automatically included in the 
finished voice application.

VoxStudio enhances communication regarding the 
business process, even before the voice solution is 
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change manufacturers. With Voxware those costs are 
avoided.

Enterprise Voice Manager is part of EVA that enables 
you to scale your voice operations across multiple 
warehouses while retaining centralized command and 
control.

Software architecture is something you can’t see or 
demonstrate, but it has a huge impact on your long 
term cost structure and solution flexibility.  Voxware 
is alone among voice solution providers in having an 
Enterprise Voice Architecture.

Return on Voice
Best in class companies realize that voice technology 
should adapt to the needs of the enterprise, not 
vice versa.  Return on voice includes not only the 
immediate gains in productivity and accuracy that pay 
for your investment – it also encompasses long-term 
cost of ownership as your operation evolves.  

Voxware VMS is the only packaged software solution 
on the market that combines voice applications, 
toolset, and enterprise architecture to enable you 
to deliver on your distribution promises today and 
empower you to meet tomorrow’s challenges head on.

Voice  Architecture
Voxware VMS is based on the Enterprise Voice 
Architecture (EVA), a breakthrough that makes every 
Voxware voice solution adaptable, portable, and 
scalable.  It is a major reason why our customers 
enjoy the benefits of voice without the drawbacks 
inherent to customized point solutions.

EVA delivers flexibility and control in many areas 
that are often not the focus of attention when a voice 
solution is first selected – but which make a huge 
difference when you want to evolve your operation in 
some way. 

Adaptability is a prerequisite to business agility 
and long term cost management.  EVA delivers 
adaptability through Universal Configurability, which 
eliminates the expensive programming services often 
needed to change other voice solutions.

Voice Portability Assurance means that you can move 
your Voxware VMS solution to a new mobility device 
at refresh time – without changing a single line of 
code.  No other voice solution provider has delivered 
portability, so more often than not programming 
services and new software licenses are needed if 
you want to move to a new device – especially if you 


