
VoxStudio
Design, Develop, anD Deploy voice solutions

VoxStudio is the industry’s only visual environment 
for creating voice solutions.  Packed with power and 
processing options, it produces packaged solutions that 
optimize your warehouse workforce. 

When it comes to voice in the warehouse, you 
want flexibility and control.  Welcome to VoxStudio, 
the warehousing industry’s only software product 
for designing and implementing voice solutions.  
VoxStudio has all the power you need today, without 
compromising your options for tomorrow.

In VoxStudio, voice solutions called workflows 
are literally diagrammed and then assembled 
from powerful building block components called 
VoxBlocks.  A voice solution designer uses 
VoxStudio’s drag-and-drop interface to place 
VoxBlocks from a palette into a workspace, and 
then connects them into a workflow that mirrors the 
business process you want to voice-enable.

Functional VoxBlocks control the prompts and 
responses for a given part of the workflow, such as 
how a worker begins an assignment.  Conditional 
VoxBlocks dictate what the worker will do next, 
depending upon where he or she is in the workflow.

Each VoxBlock has menus of selectable options 
presenting workflow choices that tailor the voice 
solution to support your business process.  For 
example, you can have the worker “voice-in” an 
assignment ID obtained from a control desk, or the 
WMS system can dictate the next assignment to 
the worker directly.  All of the necessary prompts 
and responses are already built into the choices, so 
solutions are created quickly without programming.

From a single copy of VoxStudio, solution designers 
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are able to design, develop, and deploy many voice 
solutions, called Workflows.  Different workflows can 
be created to voice-enable multiple work processes, 
in multiple zones within a facility, or across multiple 
warehouses.  

The resulting voice solutions are software products, 
not point solutions.  That means customers can take 
advantage of new features delivered in new releases 
as Voxware continues to evolve Voxware VMS in 
cooperation with our customers.

VoxStudio creates voice solutions that are portable, 
scalable, and adaptable.  They not only deliver 
the accuracy and productivity your warehouse 
operations need, they are flexible and engineered to 
accommodate the inevitable changes your company 
will need in the future. 

Enterprise Voice Architecture
While companies that use voice in the warehouse 
report positive benefits, research confirms that users 
of proprietary voice systems are not always happy.  
These users are frustrated by a high-cost infrastructure 
and the expenses associated with making changes to 
their voice systems.

Voxware solved those problems through an important 
yet often unseen innovation: the Enterprise Voice 
Architecture (EVA). The software foundation for the 
Voxware Voice Management Suite, EVA makes every 
Voxware solution portable across diverse hardware 
devices, operating systems, DBMS, and web servers.  

Part of the architecture is our Enterprise Voice 
Manager, which controls voice operations across 
multiple warehouses. The manager follows our 
commitment to Universal Configurability, enabling 
virtually any voice business process to be configured, 
not coded. 

We invest in innovation, regardless of how flashy 
or outwardly obvious it is. But when our product 
delivers long term cost control and operational agility, 
it becomes clear that our software is built for best in 
class business over the long haul.

Key Features
• Visual GUI spans design-development-

deployment functions

• Work at the business process level, not the 
technical programming level

• Drag-and-drop functional VoxBlocks and 
connect them into a workflow

• Conditional VoxBlocks to control workflow 
alternatives

• Alter the business process simply by changing 
VoxBlock properties

• Model voice workflows before full scale 
development and deployment

• Options to include steps like MHE checks

• Multiple workflow support (e.g., Picking, 
Replenishment, Loading)

• Exception handling can be configured

• Seamlessly move workflows from Test to 
Production

• Deploy workflows directly from VoxStudio and 
run them – supports iterative development 
practices

• User exits for customization in each VoxBlock if 
needed

• Ability to configure voice dialogs

• Dictate which languages you want per workflow

• Single workflow supports multiple languages 
with prompts/responses already built-in

• Options for special situations – lunch, breaks, 
stop/resume work – you have control

• All workflows are portable across certified 
devices, OS, DBMS, and web servers

• All workflows are scalable with central or 
distributed deployment options 


