
Voxware Integrated Speech engIne 
AdApts to Your Workforce And Your WArehouse

Most failed voice implementations can be traced to 
a single factor:  inconsistent recognizer software.  
Fortunately Voxware’s VISE always recognizes even 
the most diverse workforce, no matter where they work.
99.9% recognition accuracy is essential for voice 
technology to really work in the warehouse.  
Customers get this performance from our software, 
regardless of how noisy or demanding the operating 
environment may be.

We created the Voxware Integrated Speech 
Engine (VISE) specifically to operate in very high 
noise settings without compromising recognition 
accuracy.  Over the years, we’ve received eight 
speech recognition patents.  We also developed 
rigorous processes to ensure consistently high 
recognition rates no matter what mobile device is in 
use, what language is spoken, or what environmental 
circumstances exist.

As a result, we’ve been delivering highly successful 
voice solutions to the warehouse for more than ten 
years.
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The power of VISE is not derived from a single 
capability, but from numerous advancements we’ve 
developed.  Together they make VISE the most 
powerful speech recognizer for industrial environments 
on today’s market.

VISE is speaker dependent.  It leads users through a 
training session and creates a voice profile for each 
person that is specific to that person’s way of speaking.  
User training paves the way for highly accurate 
recognition.  While one might think that the difference 
between, say, 97% and 99.9% recognition accuracy 
isn’t that great, in financial terms such a gap is large 
enough to wipe out the ROI expected from voice and 
makes user adoption difficult. 

Voxware developed sophisticated software technology 
that cancels out background noise to improve 
recognition.  VISE actually “listens” for background 
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noise and eliminates it – thus allowing the recognizer 
to process only what the worker said.

No other recognizer has this same technology.  We’ve 
run VISE in some of the loudest places you’ll ever find 
– sawmills, airport runways, and very loud warehouses 
– places where workers must wear protective ear 
coverings – and it still recognizes what users say with 
near 100% accuracy.

Because VISE is a continuous recognizer, workers 
can combine into one response utterances that would 
take two or even three interactions using a discrete 
word recognizer. We call this feature “expert mode” 
and our customers use it to get an even higher 
boost in performance from their best workers, while 
newer workers use a dialog that requires separate 
interactions – until they too gain experience.

With VISE, you can have confidence that the core 
voice recognition software your workers depend upon 
will not let them down. 

Questions to ask 
Your Voice Vendor
• Do you own and control the voice recognizer 

software used inside your voice solution?

• Is the same voice recognition software packaged 
inside all your voice solutions across every supported 
device, or do you employ different recognizers?

• If you employ different recognizers, why is this 
necessary – and how can applications be ported to a 
new device on which you use a different recognizer – 
and how do you guarantee equivalent performance?

• What is your recognition accuracy in higher-noise 
environments?  If you do not own the recognizer then 
how do you “tune” it to accommodate high noise?

• Is your recognizer speaker dependent?  If not, how 
do you support a diverse workforce and manage 
variable background noise?

• Does your voice solution require the worker to “push 
to talk” in order to engage the voice recognizer?  If 
so, then is the worker really operating hands-free?

• Does your voice recognizer support continuous 
recognition?  If not, how do you allow workers to 
voice-in longer numbers or phrases?

• Is your recognizer packaged inside a web browser on 
the client device?

• Does your recognizer work with the open industry 
standard VoiceXML?  If not, what language or 
technique is used to communicate to the recognizer 
from a software application?

• Does the browser supplied with your recognizer 
communicate with a standard web server via the 
open Internet Protocol HTTP?


