
Voxware Introduces Cloud-Based Predictive Modeling Analytics Platform 
	

Intellestra gives managers and supervisors real-time view of data across entire supply chain 
	
Hamilton, NJ and Chicago (ProMat 2015) – March 23, 2015 – Voxware, the largest 
independent voice application company and leading provider of cloud-based voice solutions, 
today announced the introduction of Intellestra, a Cloud-based predictive modeling and supply 
chain analytics platform, at ProMat 2015 in Chicago, Illinois (booth #3668). 
	
As a leader in the space, Voxware is always looking for innovative ways to help customers 
become more efficient and productive. Three years ago, Voxware launched VoxPilot, a voice 
picking dashboard focused on providing business analytics and real-time actionable data for 
warehouse supervisors and managers. Voxware customers that use VoxPilot consistently 
increase productivity by 8-12 percent through proactive management of activity in the warehouse 
in real-time. 
	
For Voxware, the next logical step was to go beyond the picking operation to offer analytics for 
the whole supply chain and Intellestra expands greatly on what has been offered in the past. The 
groundbreaking platform allows warehouse managers and supervisors to access a real-time 
aggregation view of all the data across the entire supply chain from sales forecasting systems to 
transportation management systems, shipping manifests and proof of delivery. Supply chain 
leaders at every level of the retail operation from shift supervisor to DC manager and up to the 
VP of Supply Chain Operations will be able to manage every aspect of picking, shipping, and 
distribution of products in real-time. 
	
“Today, retailers are all about business intelligence and visibility into the supply chain,” said 
Keith Phillips, CEO of Voxware. “We already provide data on all of the fulfillment operations 
within the warehouse.  Intellestra now ties the entire supply chain together to drive the same kind 
of efficiencies and productivity gains that we’ve been able to accomplish for the past fifteen 
years through our Voice Management Suite and VoxPilot,” he added.  “We’ve conducted initial 
tests with some of our customers and feedback indicates that Intellestra will make a tremendous 
impact on the supply chain.” 
	
According to a recent survey, most returns are due to retailer error and even a single late or 
incorrect order can have a lasting negative impact on customer lifetime value. Therefore, 
ensuring that trucks leave on time and with complete manifests isn’t just about meeting accuracy 
goals and productivity targets -- it’s about delivering an exceptional customer experience. In 
order to make smart decisions that power a customer-centric supply chain, warehouses need 
access to tools that paint a complete picture. With Intellestra, companies of all sizes will be able 
to remain competitive with deep insights into every aspect of the supply chain. 
	
Voxware will demonstrate Intellestra throughout ProMat 2015. The first two features on display 
will be a Staffing Predictor and a Delivery Schedule gadget. The Staffing Predictor will help 
supply chain leaders understand staffing requirements, including full-time/part-time mix, based 
on relevant data, both historical and future projections, to efficiently meet throughput 
requirements to meet customer demand. The Delivery Schedule gadget will provide at-a-glance 



insights that can help warehouse supervisors reroute trucks or adjust work orders to meet on time 
departures and delivery commitments. 
	
Intellestra version 1.0 will be available in Q2 of 2015. 
	
About Voxware 
Voxware helps organizations with teams who are on the move to more effectively receive, act 
on, and communicate information critical to their work. Our hands-free voice solutions enable 
employees to safely and accurately speed through tasks, thereby boosting operational 
productivity and improving customer experiences. What’s more, Voxware easily adapts to 
changes in technology and processes, enabling organizations to quickly address shifting demands 
without disruptions to the operation. Our innovative approach to voice communication has 
proven to help our customers increase profitability by cutting costs and enhancing brand loyalty. 
For more information, please visit www.voxware.com. 
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